
Making A Positive Difference By 
Empowering People And Communities

Your Guide 
To Aids And 
Adaptations



WHAT IS 
CLASSED AS 
AN AID OR 
ADAPTATION?
Recommendations 
are divided into three 
categories:

Small/Miscellaneous 

Grab/hand or stair rails, toilet 
frames, shower seats, alarm 
strobe light, vibrating pillow pads, 
additional/ improved lighting etc.

Minor 

Shower to replace bath, external 
ramps and steps, door entry 
systems, parking bays, stair lifts, 
lowering of kitchen work tops, 
enclosed supervised play areas, 
door widening, through floor lifts etc.

Major 

Ground floor extensions, additional 
bedrooms and en-suite bathrooms, 
etc.

HOW DO I 
APPLY FOR AN 
ADAPTATION? 
You should contact your GP and 
explain the difficulties you are 
experiencing; they will refer you 
to an Occupational Therapist, 
Specialist Social Worker for the Deaf 
or Sensory Rehabilitation Worker. 
They will assess your difficulties 
and make recommendations to 
Ark Housing explaining the aids or 
adaptations you require.
Small adaptations can be requested 
by contacting Ark Housing Association

and we will arrange a home 
visit to discuss the adaptations 
options available without requiring 
an Occupational Therapist or 
Specialist recommendation.

& 028 9075 2310
repairs@arkhousing.co.uk



What Is Not Classed As 
An Aid Or Adaptation? 

Items which are not linked to the 
property, for example: wheelchairs, 
walking sticks, hearing aids, etc. 
Although Ark Housing does not 
provide these items, you may be 
able  to obtain them through your 
GP, hospital or other health services. 

What If My Home 
Cannot Be Adapted? 

In some cases due to the layout, 
age or structure of your home, it 
may not be possible to adapt your 
property. Your Property Services 
Officer can advise on the possibility 
of alternative works. Your Housing 
Officer will assist you in applying 
for a transfer to another property if 
appropriate. Generally Ark Housing 
will not carry out adaptations to 
your home if you have an existing 
transfer request pending.



WHEN WILL 
WORK BE 
COMPLETED?
On receipt of a 
recommendation: 

Small/Miscellaneous 

Works adaptations are generally 
carried out by our maintenance 
contractors within a four week period. 

Minor 

Works adaptations are passed to 
our Surveyor to carry out a detailed 
design for your Occupational 
Therapist to approve. 
We aim to complete these 
adaptations within 26 weeks.

Major 

Works adaptations are passed to 
our Surveyor to carry out a detailed 
design, seek planning permission 
and building control approval 
and tender the work. We aim to 
complete these adaptations within 
52 weeks.* 

DO I HAVE TO 
PAY FOR THE 
ADAPTATION?  
Generally there is no charge for 
adaptations to your home. Ark 
Housing works closely with the 
Department for Communities 
and the Northern Ireland Housing 
Executive, which provide grants for 
approved aids and adaptations, 
for people with disabilities who 
live in a property belonging to the 
Association. Where adaptations are 
not grant funded the Association 
may fund the adaptation directly. 
Decoration and some floor 
coverings are not included in the 
grant so you will have to carry this 
out yourself.
*In certain circumstances 
applications must be made to 
gain approval from NIHE and other 
statutory bodies before adaptation 
work can proceed.

& 028 9075 2310
repairs@arkhousing.co.uk

For any aid and adaptation 
enquiries please contact 
Ark Housing Association



AIDS AND 
ADAPTATIONS
Ark Housing works closely 
with the Health and Social 
Care Trusts, Department 
for Communities and the 
Northern Ireland Housing 
Executive to provide aids 
and adaptations for tenants 
with sensory impairments 
or disabilities living in 
our accommodation.

This service can offer those tenants 
a measure of independence and 
have a positive effect on their well-
being. Adaptations can improve the 
quality of life for many people by 
enabling them to live independently. 
If you are having difficulties 
accessing facilities to carry out 
normal day-to-day living activities, 
an aid or adaptation could help. 
Please contact Ark Housing should you 
have any queries or require advice on 
eligibility or available options. 



Contact Us:

PHONE: 028 9075 2310
EMAIL: repairs@arkhousing.co.uk
ADDRESS: Ark Housing Association
 Unit 1, Hawthorn Office Park
 43 Stockmans Way
 Belfast BT9 7ET

 www.arkhousing.co.uk
 twitter.com/arkhousing
 facebook.com/arkhousing

If you require this leaflet in an alternative format or if you wish to find 
out more please contact us.

How Can I Find Out More?

For further information please contact Ark Housing Association
& 028 9075 2310      repairs@arkhousing.co.uk




