
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your involvement is 

important and 

welcomed at any of the 

levels of participation 

1. Information and 
Communication 

2. Estate Walkabouts 
3. Resident Champion 
4. Group Structure 
5. Formal Based Tenant Group 
6. Governance Structure 

 

 

 

 

 

Sign up for our 

Tenant’s Portal 

 

Simply select which level you feel you could contribute most to, or which level you 

would be most interested in and let us know by phone, email or by post. 
 

Hawthorn Office Park, 

Unit 1, 43 Stockmans Way, 

Belfast BT9 7ET 

02890 752310 

www.arkhousing.co.uk 

 

communities@arkhousing.co.uk 

 

twitter.com/arkhousing facebook.com/arkhousing 

http://www.arkhousing.co.uk/
mailto:communities@arkhousing.co.uk


 

 

 

 

 

 

 

 

 
Tenant 
Participation 

 

 
Making A Positive Difference By 

Empowering People And Communities 



 

 

 

 

 

 

 

 

 

 

 

Tenant Participation: Your Voice Matters 
 

Ark Housing Association strongly 

believes that the most effective 

way of improving our services is to 

provide more opportunities for 

tenants to become actively 

involved. 

There is a variety of ways you can 

be involved in shaping our services. 

We have developed a menu of 

participation levels which are 

available to each and every tenant. 

Simply select the level you would 

be most interested in and contact 

us by phone, email, or post. 

By being involved with Tenant 

Participation, you will have the 

opportunity to: 

 Influence and shape the 

services we provide. 

 Make positive and real 

changes to you home and the 

area you live. 

 Ensure that the services we 

provide are people-centred 

and meet needs. 

 Gain new skills. 

 Receive training. 

 Have a better understanding 

of how Ark Housing operates. 



 

Menu Of Options 
 

 

 

 

Your involvement is important and welcomed 

at any of the levels of participation. 
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