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6.00 What Is A Sheltered Scheme? 
 
A sheltered scheme is housing which is purpose built for older people with a package 
of housing management services. The accommodation is self contained with a 
central control alarm system facility alongside the services of a Scheme Supervisor to 
enable tenants to enjoy a full independent lifestyle, in the knowledge and 
reassurance that help may be summoned if required. 
 
 
6.01 What Is Provided In The Sheltered Schemes? 
 
 A mixture of 1-2 person one bed flats 
 A help-line system is available in every flat. Every room in each flat has a help-

line cord that hangs from the ceiling to the floor. This may be pulled to 
summon assistance and if the Scheme Supervisor is on duty. At all other times 
our service provider monitors this service. The helpline service is provided 24 
hours per day, 365 days of the year 

 A lift is available for those residents who find it difficult climbing stairs 
 A laundry room with washing machines and tumble drier. All machines operate 

with tokens which can be purchased from the Scheme Supervisor during office 
hours 

 Common Rooms where tenants can come together and socialise and where 
functions can be held. Each common room has a kitchen where refreshments 
can be prepared for functions run by and for the tenants 

 A guest room for tenants who have family wishing to call and stay for a few 
days. This room can be pre-booked through the Scheme Supervisor 

 Smoke and heat sensor alarms throughout the building 
 Cleaning services for communal areas 
 Grounds maintenance service 
 Car parking area for tenants 
 Scheme Supervisor Provision 
 Tenant Support Services 

 
 
6.02 What Is The Role Of The Scheme Supervisor? 
 
The Scheme Supervisor at each of the Association’s sheltered schemes is responsible 
for tenants and the building on a day to day basis.  
 
The Scheme Supervisor will provide a secure and supportive environment for all the 
tenants. They will contact each tenant daily by intercom and will visit frail or ill 
residents. Where possible other tenants shall also be visited on a rota basis by the 
Scheme Supervisor. 
 
The scheme supervisor will maintain a register of tenants including emergency 
contacts and will answer emergency calls, contact doctors, relatives, ambulance and 
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clergymen when required. They will also liaise with social workers, district nurses, as 
appropriate for the welfare of the residents. 
 
Social events including coffee mornings, luncheon clubs, entertainment and outings 
will also be organised by the Scheme Supervisor. 
 
Where there are maintenance defects, the Scheme Supervisor will report them to 
the Maintenance & Property Services Officer and inspect repairs on completion. 
He/she will also supervise the cleaning of the building. 
 
If a tenant wishes to make a query the Scheme Supervisor will be available during 
working hours.  
 
Finally, the Scheme Supervisor will be responsible for ensuring the security of the 
building and for ensuring the residents call system to the out of hours service is 
switched over after hours. Tenants are also responsible for ensuring the security of 
the building and should never allow access to anyone they do not know. 
 
 

6.03 Guest Room  
 

A guest room facility is available at all schemes for use by tenants. The guest room 
may be booked in advance through the Scheme Supervisor and a daily charge is 
payable. Priority is given to relatives and friends who need to stay in the event of a 
tenant’s illness. Tenants who have booked the guest room may be asked to seek 
alternative accommodation in the event of an emergency or serious illness. 
 
 
6.04 Laundry 
 
All schemes have a laundry facility where residents have the use of the washing and 
drying machines. Where laundry machines are token operated the tokens can be 
purchased directly from the scheme supervisor during office hours. Tenants are 
asked to purchase there tokens in advance if they plan to use the laundry machines 
over the weekend. Tenants are not permitted to use the laundry facilities for the 
benefit of their family and friends who are not residents in the scheme.   
 
 
6.05 Hairdressing 
 
Most sheltered schemes provide facilities for visiting hairdressers. The Association 
provides the room and the charges are set and collected by the Hairdresser. Details 
of the hairdresser’s visits will be posted on the notice board at the Scheme 
Supervisor’s office along with a copy of the hairdressers insurance. Please note that 
Ark Housing does not insure tenants for damage caused to them by hairdressers. 
The hairdresser must hold satisfactory insurance. 
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6.06 Fire Drills  
 
Regular fire drills are carried out an each sheltered scheme. It is in everyone’s 
interest to co-operate fully with Scheme Supervisor during fire drills. On hearing the 
fire bells tenants must evacuate the building immediately and go to their designated 
evacuation point. Tenants must not under any circumstance neither use the lift 
during a fire drill or alarm nor should they investigate the source of the alarm.  
 
If you are unsure what to do in the case of a fire, please ask your Scheme 
Supervisor. Also please inform the Scheme Supervisor if you have anyone staying 
with you as this information is required for evacuation purposes in the case of a fire.   
 
 
 
 
 
 
 

 
 
 


