


Welcome
Ark Housing Associa�on strongly believes that one 
of the most effec�ve ways of improving services is 
to provide more opportuni�es for tenants to 
become ac�vely involved.

By being involved with the Associa�on, you will have the 
opportunity to:

•  Influence and shape the services that Ark Housing provides;

•  Make posi�ve and real changes to your home and the area 

  in which you live;

•  Ensure that the services provided are people-centred and 

  meet needs;

•  Gain new skills;

•  Receive training;

•  Have a be�er understanding of how Ark Housing operates.

Simply chose from the 
‘Participation Menu’ in 
this booklet.

Par�cipa�on can range from 
simply providing regular feedback 
to our sa�sfac�on surveys, or by
becoming more involved through 
Residents Groups or by engaging with 
the Associa�on through a 
Tenants’ Forum.

HAVE
YOUR
SAY

Level  3 - Resident Champion  
            

Level  4 - Group Structure

 
            

What is involved?

If you do not have enough people to set up a Resident’s Group,
you can, with the support and approval of tenants in your scheme,  
become the Resident Representa�ve. You will act on behalf of 
your scheme and meet with Ark Housing staff to provide updates 
and feedback on housing related ma�ers that have been raised in 
your scheme. 

What is involved?

You can represent your scheme on a wide range of issues by being 
part of an elected resident’s group for your area. We will assist you 
in the development and set up of a resident’s group and provide 
you with all relevant training and support required.

How much of my �me will be required?

Meet with Ark Housing staff once a month for approximately  
1.5 hours. 
 

How much of my �me will be required?

Residents groups usually meet once a month and mee�ngs 
usually last for 2 - 2.5 hours. 

 

Your involvement is important and 
welcomed at any of the levels of
par�cipa�on. 

1. Informa�on & Communica�on
2.  Estates Walkabout
3.  Resident Champion
4.  Group Structure
5.  Formal Based Tenant Group
6.  Governance Structure

YOUR
INPUT 
IS VALUED

Level  1 - Informa�on & Communica�on 
            

Level  2 - Estate Walkabouts 

 
            

What is involved?

You can sign up to a 'Register of Tenants' where you can 
receive regular informa�on regarding our services. You will 
be asked to par�cipate in surveys via email, phone or 
face-to-face and provide feedback on key areas of the 
organisa�on, e.g. service charges, policies and procedures.

What is involved?

We will walk around your scheme to iden�fy areas of concern 
and work with you to engage with other agencies to iden�fy 
issues.

How much of my �me will be required?

As and when required - the commitment can be as li�le as 
15-20 minutes. 

How much of my �me will be required?

This will take place annually and usually takes about 2 hours. 
 

We recognise that it is important 
that there is a variety of ways in 
which you can be involved in 
shaping our services.

Therefore, we have developed a 
‘menu’ of par�cipa�on levels 
which are available to each and 
every tenant. 

PARTICIPATION
LEVELS




