
Making A Positive Difference By 
Empowering People And Communities

Floating 
Support Service



FLOATING 
SUPPORT SERVICE
Our floating support will provide 
support and assistance to families 
who are experiencing or at risk of 
homelessness. The Floating Support 
will support service users to obtain 
and sustain accommodation within 
the community in the long term.

Type Of Support We Can Offer:

•	 Securing and/or maintaining 
	 a tenancy.
•	 Transitioning to a new tenancy.
•	 Moving on from supported 

accommodation.
•	 Finding suitable accommodation.
•	 Applying for accommodation 

via social or private landlords.
•	 Understanding the terms of your 

tenancy - rights and responsibilities 
in partnership with your landlord.

•	 Support to maintain safety 
and security of dwelling.

•	 Support in setting up and 
maintaining home or tenancy.

•	 Support in managing 
finances, maximising income 
and accessing benefits.

•	 Signposting and accessing 
other support services.

•	 Support into education, 
employment, or training.

•	 Developing domestic/
daily living skills.

•	 Developing social skills.
•	 Support in establishing social 

contacts and activities within 
the community, to promote 
emotional well-being and 
alleviate social isolation.

Who Is Eligible To Apply:

•	 Men and women with 
dependent children.

•	 Require support to maintain your 
independence and tenancy.

•	 Be willing to engage with the 
service and the support provided.

How To Make A Referral:

T: 028 9075 2310
E: homelessservices@arkhousing.co.uk

This service is available to families 
living in the Greater Belfast area.


